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Stimulate, encourage, enhance your orientation programs

JOIN US! NODA

NODA is organized to meet
the following objectives:

1. To stimulate interpersonal and interinstitutional communication
about orientation and to provide vehicles for that exchange.

2. To provide meaningful services relating to orientation for
appropriate personnel and institutions.

3. To encourage and assist in the continuing enhancement of
programs and services.

NODA will share with you:

ORIENTATION DIRECTORS HANDBOOK: A biennial publication of al current and
choice aspects of orlentation: philosophy, program development. budgeting,
student staff, evaluaticns, ad infinitum. 1Us a mus! ler all directors who have prime
program responsibllity for crientation.

NATIONAL ORIENTATION DIRECTORS CONFERENCE: Large enough 1o be
highly inspirational. Small enough to be highly individual. This National Conference
is held each October so that many colleagues may exchanga information and
ideas 1o improve their orientation program. You will ind people who share your own
particular concarns. Tegether, you can search for mutual sclutions. Highly
qualified and professionals from across the country will assist you in your own
program development.

STUDENT INPUT: College studenis comprise ona-icurth of every Naticnal
Conlerence. They participate In panels, organize special student programs and are
represeniad on the NODA Board of Directors,

CONSULTING SERVICE: Experienced professionals come to your campus to help
you plan or improve of evaluale your own program.

REGIONAL CONFERENCE/WORKSHOPS: A close-1c-home opperiunity lor
member institutions to mest on a regional basis throughout the year.

DATA BANK: A compilation of questicnnalre data frem over 300 colleges and
universities across the country and Canada.

for further information contact:

NATIONAL ORIENTATION DIRECTORS ASSOC.
c/o Raymond Passkiewicz, Secretary/Treas.
Western Michigan University

Kalamazoo, Michigan 49008
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Rebacca Grachle!

A Model for Surveying
Student Apprehensions
Prior to Orientation

INTRODUCTION

The process of orientating a raw student 1o Ihe campus can involve a
variety of approaches. Assessment of the partcularinstiution and the vanying
pogulaten that it sewves snould gulde the planning of a program

Barry Morstain suggested:

...1he attitudes and orientations a student has ateniry to college not

anly meclates how he perceives the college environment, bulalso the

manner inwhich ba interacts vath thal environment, (Maorstain, 1972)
He a'sa stated that large instiutiens rarely think In terms of the Individual in the
system and his \ndividual develcgment.

Savearal options are available ta the institution in regard to program type; a
summer program, the orienfation week—generaly the week prior to the
baeginning of school, a combination of summer pregrams and the orentalion
waek, and continung orienfation.

Tnis auther conterds that one primary source that is often overiooked in
planning an orentation grogram is 1o survey the apprebensions of the
prospective students who will be anented. Research was done at X University
in an effor 1o use the results of what slucents considered 1o be thelr fears as one
of several majoer guidelines in plannirg a pregram. The dala is provided ‘or use
as a model in doing a similar stuay at your awn institution rather than for use of
the answers that were given at X Unlversity. It is also suggested that items be
intercharged with thosa used in this sludy which are appropriate for iha given
institution. The university surveyed is nat identified since the apprehensions of
students at thal university may or may nol ba Ihe sama loday as thay wera the
year e study was done,

Survey of Apprehensions

Aulhoribes in the lield of crdenlalion repeatedly express tha need for
minimizing the anx eties of incoming studenis, Asice from mallings, recruliment
at the nigh schoal level, counselor assurances, and the media, orientation and
pre-registration offers the insliluliorn an opporlunity o reieve some of the
anxieties ‘ell by prospective students,

Identification ol the anxleties and apprehensions lelt by new slucents is the
phase of the pregram planring that cannot be overlooked. The orientation
director should not assume what students fear, but should work from a tase of
student inputl and survey the leelings ol prospective students. Also, Ihe client
pooulaton al each instilution is representative of a unique combination of
facters and should ce treated as unique In program planning.

Rebecca Brechtel is Diteéi;':—r 6;.Ad;nls§l5n§ az Loyola
University, New Orleans, Louisiana.
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In determining whal should be included in the gragram for each clinic at X
University. a random sample survey was senl to 100 gludents who had made
application to X University lor the fall term. 'n February the Computer Center
provided a list ol 574 students whao fitinto this category, Every fifth student vas
uvsed as a subject untl the 100-subject popuation was selected. No
consideration was glven o race, sex, or ethnic background.

A survey was caveloped by the researcher which attempted 1o define areas
ol apprehension cossibly felt by praspective students. Tharesulls ol this survey
would later sernve Ihe researcher as a quice in ceveloping sessions for the
students that would best serve their agjusiment needs

The Survey of Apprehansions was comprised of twenly ilems and could be
answered elher yes ¢ no. The itlems are lisied celow and will be referred o at
various fimas by tha numbers agpearing o the left of the items,

1,1 am concemed abaut being able o pass co'lege work
2.1 am concemed abaut how | will be accepted socially
3. Registration proceduras concern me
4, Money ‘or college and/or personal expense vl be a groblem
. Finding my way arounc 1he campus Concerns me
6, Making religious affiliatiors are of concern o me
7.1 am concemed aboul xnowing haw 1o gel involved in exlra-curcular
aclivities
8. Terms such as “culs,” quality points, graduale assisiant, semestes hours,
grade point average, etc, are confusing
9.1 am concerned about having a stranger for a roommate
10,1 would like 1o mesat counseors and advisors belore Fall Quarier
11.1 woud be interested In having an adgitional indivicual appointment lo dis-
cuss career cavelopment prior 1o Fall Quarter, since | am undecided on a

major
12.Vocationa-interests tests during the summer would assist me in decising
©on a major, or make me ‘eel mere confident acout the major | have stated
13,1 am interested in taking a placemenl 1est in al leagt one of 1he following
areas: mathematics, chemistry, a foreign language
14,1 am concemed aboul being able Lo lalk lo deans and prolessors as anadult
16, Race relations in a college “live-in® community are hard to visualize
16.1 am concermned aboul the cost and quality of food senvice at the University
17.1 am concerrad aboul making friends and dating when | get 1o college
18,1t would be nelplul 10 locate the dry cleaners, branch banks, barcer and
ceauty sheps, and "personal needs" businesses prior to Fall Quarter
18.1 would like to discuss campus cress, customs, ang student life with an
upperclassman in a small group dunng summer orientation
20.1 am concerned that | will not know the University rnules and regulations.
0i tha 100 persons in the sample, 75 returmed completed survey instru-
ments, However. it should be racognized that various members of the sample
omitted cerlain survey ltlems, thus causing the number of rasponses lor the
ndividual items to vary.

The Chi-Square Deslign

75 of the 100-subjact sample responded.
3 of the surveys were retumed undelivered
3 ol 1he surveys were returmed after Mini Quarter bad begun.
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Hypothesis: Ho= The responses of prospective students wil not be signifi-
cantly different cetween the frequency of sludents that are apprehensive and
ihose thal are rot aperehansiva in regard to the twenty statements,

Formula: X? = {10 - El - 51
E
The Yates comection for continuity is applied in casas whera there is
one degree of lreedom.
N=75
P=654 al the 01 level
Degrees of Freedom: Number of cells - 1= 1|
af =1
Discussion of Table 3
Prospective freshmen expresses a significan! concern in regara to aca-

demic ability, regislralion procedures, invaivement in exira-currcular activites,
academic lerminology, meeting advisors and counselors, and career guidance,

TABLE 1
RESULTS OF A SURVEY OF APPREHENSIONS FOR PROSPECTIVE FRESHMEN

Yes No
tem 0° Level
Numoar N P X
Observed BExpected Cbsernved  Expectad

1 49 375 26 375 5 8.64 .07 relc

2 a7 375 38 375 75 684 03 aceept

3 65 ara 10 3756 75 684 4034 reect

4 44 3o 30 370 74 Gg4 286  accapt

5 ar ars 38 375 75 682 L26  accept

6 31 365 42 365 '3 G664 167  accepl

T S0 370 24 o 74 GA4 915 reject

8 65 375 20 3i7s 75 GG4 1635  reject

? 30 3vn 44 370 74 664 266 accep
10 BE 370 08 70 ¥4 664 A54T reject
" 5 375 50 ars 75 664 B35 rajecl
12 24 370 50 370 74 £64 95 rajecl
13 28 37.0 L8 370 4 £.64 655 accept
14 39 375 36 ars B &84 14 accept
15 7 %0 65 360 72 8.64 4673 rajact
18 40 355 33 365 73 654 63 accept
17 35 70 38 370 74 64 23 accaept
18 aF 375 28 375 7% 684 483  accapt
19 42 370 32 370 74 BB 137 accepl
20 44 a7a K3 | 3ars 75 664 227  accepl

Special sassions should e planned o deal with these specific apprehansions,
Some apprehensions were felt by at least one-half of tne sample, Although this
percentage is nol slatistically significant, an optional sessicn should te
available for interested students, The apprehensgions inthe “opticnal” category
are: social acceptance, linanclal croblems, campus lours. religious affliations,
making friends for purposes of roommate selection and scclal acceptance,
‘rap” sessions with deans and professors, the cost and quality of Univers ity food
services. localing “gersonal needs” businesses, rap sessions with dears and
professors, the cost and quality of University food services, locating “personal
needs” businesses. rap sassion with faclitators on campus social cusioms, and
University -uies and regulations. Litlle or no inlerest was evicenced in a seminar
on race relations, vocatonal-interest testing, and placement testing.
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An activity Is needed thal will provide academic information and provide
guigelines in regard 1o course requirements and graging praclices.

Soclal acceptanca is an apprehension thatis felt by about 50 percent of the
gopu'ation. Social acceptanca is an apprehension that is not thoughi to be a
significant probiem to the freshmen, Facilitalors must constarty ba congnizant
of reticerce 'n some new freshmen curing the sesslons. Facllitators should be
constanlly consclous of the fact that new siudents should not be left lo st alone
al sccia’ sessions or "left-oul” of aclivities. Faclitators with different personali-
ties ana from different walks of life should be salected lo faciltate icentdication
valh Ihe campus environmert,

Registration precedures concema signlficant aumber of freshmen. Asmall
group session for the discussion of registralion anc question-and-answer
period should be provided. Faclitators should be avai able in registration to
as3ist group members,

A special effori1odiscuss budgeting and financial ad Is not necessary; free
time should be grovided for those students needing lo secure linancial
information while on the campus.

Campus tours should be provided as an cptlonal aciivity or on a ‘space
available" basis on lhe agenda,

Ogcoortunities for making religious atfillations shou'd ce combired with a
mulli-purpose session.

A resilient session should be provided during orentalion 1o enable
freshmen 1o becomea members of campus organizations with cpen membuer-
snip prior 1o the opening of scheol. Information should be readily availac e in
regard lo arganizations with selective membership, such as horcraries, social
sororities and fratemities.

A sesslor on academic terminolegy and jargon shoud be struciured, The
session should include an explanation of unversity peicas in regard 10 cuts,
grade point averages, etc.

Making frlends at orientation for the purpose of roomate selectcn will nat
ba a priority for atlendance. 1 may prove to be benelicial lo seme rashmen,

Counselors and advisors should be availaz e 1o maxe appainiments vilh
sludents on an Ingividual basis durng orientation.

Although the difference is not s:glflcam in tams of the number ol
siudents that would be interasted in a Career Development apsointment. the
aclual percentage of the 1olal responses (33.3%) is signilicantin view of the fact
that the lotzl percentage of sludents thal enroll at X Universily as undecidec
ma,ces in the freshman year is approximately 18 66 percent. Anintraduction 1o
1ne Career Development Center should be scheduled lor studgents thal are
apprehensive in regard 10 the cholce of a major,

Tne diflerenca is significant in regars to the number of siudenis thal wou'd
not be interested in vocatonak-interes: tasts. The elforl would be wordhwhile for
the percenlage Ihat would feel relieved; however. tests such as the Strong
require machine-scoring in any volume of tasting. and the results would notbe
reacily availac'e for use uniil the fall term, An option should be avalable for
students that wou'a like o remaln cn campus for several extra hours for such
testing n order 1o faciitate career counseling upon helr etum in the fall.

The gacement 1ests should be offered opticnally ata time when a cholce of
sassions is provided.

The statement n regard 1o "lzlking 1o deans anc professors as an adult’ was
not a sigrificant apprenension, athouah students indicaled a high cegree of
interest in talking 1o ‘aculty members, Perhaps “as an adult” caused the
responses o be biased.

absolutely no need o ustification exists lor seminars or group discussions
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on racea re'ations,

A slanificant numier of lreshmen are not concerned with maxing iriends
and dating al college, Meeting people in various sessicns shou d hel/p thase
that are apprehensive in this regard.

Time 1o locate "parsonal needs" businesses should be pravided n
conjunclion with a choice of activites,

A small group session on campus lie is ol a major concern. | should be
provided on a "time available" basis,

Rules and regulations should be discussed if time is avallable or presentad
1o students in the form of a harcbook.

Development of the Program

~The variables of orientation programs determined from trends at other
institutions presented cogent arguments lor a varely of sinictures for the
program. Thesa variacles, combined with the needs of the siudents arawn from
the Survey of Apprehensions, provice a basis for including orientation and pre-
registration In the grogram. The sessions lo te included within the clinic were
designed lo it the adjustment needs of prospective X University students and 1o
fulfil ihe purpases established by the institution ‘or such a clinic. A program
was adopted for the experimental pre-college orientation and regisiration,

CONCLUSION:

The researcher is cumrently completing a jont research project which will
identity anxieties pre and post the summer orientation pregram, This will provide
mora concrete datain regard 1o the value of attlendance atthe summer program
as oppased 1o ather forms of orlentaton,

ILis. however, the view of Ihe author at this writing that in addflon 10 a Survey
of Apprehensions, other guidelines that should be used in program planning
shoud inciude: (1} Evaluations lrom lormer student participants of the program,
2)Ingut from faculty, staff, and fzciitators, (3] Needs o the institution,
(4) Research from sources such as the Dala Bank to give an idea of what is
being gone al other reglonal institutions.
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