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On a scale of 0 to 5 (0 = no understanding, 5 = complete understanding), please rate your understanding of the following topics:

1. Understanding of the impact of an individual patient’s cultural background on his/her healthcare 

1 -------------------- 2 -------------------- 3 -------------------- 4 -------------------- 5

2. Understanding of the impact of an individual patient’s cultural background on his/her medications

1 -------------------- 2 -------------------- 3 -------------------- 4 -------------------- 5

3. Understanding of the difference between culture, race, and ethnicity

1 -------------------- 2 -------------------- 3 -------------------- 4 -------------------- 5

4. Understanding of the elements of cultural competence

1 -------------------- 2 -------------------- 3 -------------------- 4 -------------------- 5


On a scale of 0 to 5 (0 = no confidence, 5 = complete confidence), please rate your confidence according to the following statements:

1. Confidence that you can elicit patients’ opinions, beliefs, and values about medications and treatment when counseling them about their medications

1 -------------------- 2 -------------------- 3 -------------------- 4 -------------------- 5

2. Confidence that you can elicit patients’ beliefs about their health and illness

1 -------------------- 2 -------------------- 3 -------------------- 4 -------------------- 5

3. Confidence that you can acknowledge and freely discuss the diverse health beliefs of your patients

1 -------------------- 2 -------------------- 3 -------------------- 4 -------------------- 5

4. Confidence that you can develop rapport with your patients regardless of their cultural background

1 -------------------- 2 -------------------- 3 -------------------- 4 -------------------- 5

5. Confidence that you can effectively counsel and educate patients that may have differing beliefs and values regarding medications

1 -------------------- 2 -------------------- 3 -------------------- 4 -------------------- 5

6. Confidence that you can work effectively with other pharmacists or healthcare professionals regardless of their cultural background

1 -------------------- 2 -------------------- 3 -------------------- 4 -------------------- 5

7. Confidence that you can acknowledge and freely discuss the diverse health beliefs of other pharmacists or healthcare professionals 

1 -------------------- 2 -------------------- 3 -------------------- 4 -------------------- 5

8. Confidence that you can resolve conflict between yourself and/or other health professionals with differing cultural beliefs

1 -------------------- 2 -------------------- 3 -------------------- 4 -------------------- 5
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